Email Alerts

NRSDB will soon cover the entire network and we average about 5 events (Impose, Amend or
Withdraw) each day.

Most users do not need to receive every single alert. Some are only interested in a route or a
particular line. For example C2C exclusively run on the Southend line and definitely do not want to

hear about restrictions in Wales!

To facilitate this every user can control which alerts they receive by "subscribing" to Lines of Route
(LOR). We have 843 LORs available.

This is controlled from the User Profile via the top-right menu

controller@nrsdb.uk @ ~

Manage Non-Deliveries
ELR Explorer

User Profile
Change Password
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User Profile

Name Job Title Email
Controller User Controller controller@nrsdb.uk
Organisation Role Home Route
Network Rail Romford ROC Controller Anglia
Possible roles: Controller | Manager | Operator Limits where Controller can impose ESRs

Privacy Policy
Route Subscriptions

West Coast South Anglia North and East East Midlands North West Wales Sussex Kent Central Scotland Wessex

East Coast

Choose which Routes you are interested in; this determines which Blanket Speed alerts you receive and is also used in the Inspections feature

ESR Alert Subscriptions

Configure your alerts by adding or removing LORs. You will receive email alerts for each ESR that is Imposed, Amended or Withdrawn on the subscribed LORs R Al
emove

Search Search

Unsubscribed LORs Subscribed LORs

EA1012: IPSWICH TO TROWSE JN EA1010: LIVERPOOL STREET TO SEVEN KINGS
EA1013: TROWSE JN TO NORWICH EAT011: SEVEN KINGS TO IPSWICH

EA1020: CARPENTERS ROAD SQOUTH JN TO CARPENTERS ROAD
NORTH IN

EA1030: FOREST GATE JN TO WOODGRANGE PARK JN

EA1040: ROMFORD TO UPMINSTER

PLEASE NOTE: the Route Subscriptions only applies to Blanket Speed restrictions. You MUST set
your ESR Alert Subscriptions to receive alerts.
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